Patient Name:

snug Date of Birth:

DENTAL
Snug Dental Center Cancellation & No-Show Policy

At Snug Dental Center, we are committed to providing exceptional care to all of our patients. In order to best
serve families and ensure every child receives timely treatment, we have the following policy regarding missed
or canceled surgery appointments:

Surgery Appointment Policy

e Due to the high demand and limited availability for surgery appointments, we require at least 48 hours
notice if you need to cancel or reschedule.

e Two (2) missed or late-canceled surgery appointments (without proper notice) will result in your
child no longer being eligible to schedule surgery at our office.

e A missed appointment is defined as:
o Not showing up for a scheduled surgery appointment.

o Canceling or rescheduling with less than 48 hours’ notice.

Why This Policy Is Important

Surgery appointments require a dedicated team, operating room, and anesthesia provider. When an
appointment is missed, these valuable resources cannot be used to help another child in need of care.

Acknowledgment
By scheduling a surgery appointment at Snug Dental Center, you acknowledge and agree to follow this policy.

Our team will review this policy with you when scheduling surgery and provide reminders prior to your child’s
appointment.

Parent/Guardian Name: Relationship to patient:

Signature: Date:
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